The Unified National Visa Platform
User Guide

Individuals and authorized offices
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1. Homepage

The visa applications and inquiries about (invitation request - issued

invitation number - visa application) can be made through the main page

by entering the following link: https://visa.mofa.gov.sa
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https://visa.mofa.gov.sa/

2. Individuals login
For the individuals login, go to the top of the page and click on “login”

then click on “individuals login”
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The user can enter either through the National Single Sign-0On (Nafath) for both

citizens and residents, or by entering through using the account of the unified

national visa platform for individual visitors to the kingdom of Saudi Arabia
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The services for each individual (citizen — resident — visitor) will appear after

that to the user
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0.0
I i;é]? Family Visit Visa Application for Citizens

Enables citizens to apply for family visit visas for
first-degree relatives (parents, wife, children)

I Re-Entry Visa Extension Application

Enables citizens to apply for the extension of
expired re-entry visas for their sponsored parties

I Personal Visit Visa Application

Apply for personal visit visas {non-family and non-
business related visits)

I Inquiries and Suggestions

A service that allows individuals to submit an inquiry
or suggestion related to visas

Apply

00

Help Support

I Ratify individuals applications

Enables citizens to ratify application for residents
visit visa for first-degree relatives




2.1 The available services to the individual users when

accessing through the National Single Sign-On (Nafath)

2.1.1. Citizens

e Family visit visa for citizens

Click on ‘Apply’ to apply for a family visit visa for first-degree relatives

0.0
m i;{?h? Family Visit Visa Application for Citizens

Enables citizens to apply for family visit visas for
first-degree relatives (parents, wife, children)




Fill in the personal and the company information and add the wanted to visit

by clicking on “add” then read and approve the agreement and click on “save”

I Family Visit Visa Application for Citizens

Personal Information

Applicant Name
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Wanted To Visit:
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No data available!

[ Agreement Approval
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Personal Visit Visa

Click on ‘Apply’ to apply for a personal visit visa (non-family and non-

business-related visits)

@ Personal Visit Visa Application

Apply for personal visit visas (non-family and non

business related visits)




Fill in the requesting party and the company information and add the wanted
to visit by clicking on “add” then read and approve the agreement and click on

usaveu

I Personal Visit Visa Application

The Requesting Party Data
Applicant Name Saudi ID Number
Birthdate Expiry Date
Activity Mabile
Address

Company Information:

Company Name Company ID

Visit Objectives @ Q )

Wanted To Visit:

Passport > Visa

Name Nationalit: Refigion job Relation Activity Age Occupation Coming Place Gender of Operations
Number = : i i > Y - iz BT = Period T

No data available!

[J Agreement Approval

o BACK

And the request will be submitted and will be ready for print
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e Ratify individuals applications

Click on ‘Apply’ to ratify applications for residents visit visa for first-

degree relatives

ﬂ@j‘r Ratify individuals applications

Enables citizens to ratify application for residents

visit visa for first-degree relatives

Apply

You can search for the application by entering the application number and click

on “search” then “ratification”

I Ratify individuals applications

Application Number (| )
N,
Application Number Application Date Applicant Name Nationality 1D Number Igama Expiry Date Sponser Mobile Application Status
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e Visa delegations

Click on ‘Apply’ to delegate representative offices for follow up with the

Saudi mission for work visas

@@ Visa Delegations

Allows business owners to delegate representative

offices for follow up with the Saudi mission for work

( Apply )

vIsas
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Read the online e-payment services agreement then click on

“Agree”
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Then enter the required information and click on “search”

|

Visa Delegations

nism for e-certification requires the certification of focal recruitment offices on individual visas such as domestic workers. The Chambess of Commerce miay not authorize comparnses and companies to accet non
wents And not to authorize the recrutment of individual labar

Viza lssued Number Visa lssuing Authority Abidjan x -

Sponsor 1D Image Code ‘11073.2'?'.85' I
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Work visa delegations (Musaned)

Click on ‘Apply’ to delegate Musaned contract for work visas and send it

to the embassy

'@.ﬁ' Work Visa Delegations (Musaned)

Allows business owners to delegate Musaned

contract for work visas and send it to the embassy

Apply
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Then enter the required information and click on “search”
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e Re-entry visa extension

Click on ‘Apply’ to apply for the extension of expired re-entry visas for their

sponsored parties

@] Re-Entry Visa Extension Application

Enables citizens to apply for the extension of

expired re-entry visas for their sponsored parties

<r-

§'_:__

Fill in the personal and the company information then read and approve the

agreement and click on

I Re-Entry Visa Extension Application
Personal Information
Applicant Name
Job
Company Information:
Company Name
1D Number

Embassy

@ Agresment Approval

=

usaven

Moabile

Address

Company ID

Expiry Date @
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e |nquiries and suggestions

Click on ‘Apply’ to submit an inquiry or suggestion related to visas

o
f\@ Inquiries and Suggestions

A service that allows individuals to submit an inquiry

or suggestion reiated to visas

To inquire about a previous inquiry or suggestion, enter the inquiry or

suggestion number then click on “Inquire”

To add a new inquiry or suggestion click on “Add new inquiry or suggestion”

I Inquiries and Suggestions

View Inquiry or Suggestion

Inquiries or suggestions

Number

18



Choose the type of the request and write the details then click on “send

request”

=ADD NEW INQUIRY OR SUGGESTION

Type Sele v

Details
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2.1.2. GCC Citizens

Enter the application and the passport number then click on “search” to

find a previous application

sl o2y
3 ).

Home Users P:

I List of visa applications

List of visa applications

ayment Operation

New Appiicstion

Medical Insurance

Medical Certificate  Pay Visa Fees

- e

Help

Add a new application and search for a previous application

Support Rl ) o

You can add a new application by clicking on “add a new application”

Home Users Paymen:

I List of visa applications

List of visa applications
A n Nu (/
A\,

Help

Support

Add A New Appiication O
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Read the online e-payment services agreement then click on
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Then read the agreement and click on “Agree”

Home  Users  Payment  Operation  NewApplicstion  Medical Insurance  Mudical Certificate  PayVissTees  Searching for eService request

Agreement

I, the undersigned, hereby agree to have my fingerprint & iris data (biometrics) captured as part of the application procedure for
an entry visa to the Kingdom of Saudi Arabia. | further agree and declare as follows:

* |acknowledge that all of the information | provided are true and reliable. In addition. | pledge to abide the laws and rules of the Kingdom of Saudi Arabia. and respect the

customs and Istamic traditions of its people during my stay. | acl ge my under that the iali authorities in the Kingdom of Saudi Arabia have the right
to deny my entry and to send me back to where | came from if | did not comply with the rules and laws, or if the information under which | received my visa proven to be

incorrect.

* | am fully aware that all intoxicating substances, narcotic drugs. indecent materials and i 15, as well as ions related to any religious beliefs or political

tendencies that contradict with Islam are prohibited in the Kingdom of Saudi Arabia.
* | am fully aware of the procedures and controls regarding the batch-release and clearance of medicines, containing narcotic or psychotropic substances that are
possessed for personal use by patients arriving and departing from The Kingdom , such procedures and controls are provided in the link below:

http//wvew sfda gov.sa/ar/drug/drug_reg/pages/drug_reg.aspx | am also aware that if these regulations and controis are transgressed, | shall will be subjected to sanction

and penalties provided for in the Law of Combating Narcotics and Psychatropic § and its i e

® | have never been deported from The Kingdome of Saudi Arabia or any other GCC countries. nor that | have violated their rules.

o | pledge to stick to the kind of visa | was provided with and to its terms and duration. and | shall leave the country before the stay specified in the visa expires. | am also
fully aware of my violation to the rules in the Kingdom or entry visa shall subject me to a penalty and the application of punishments stipufated by the laws regulating the
process of handling people coming to the Kingdom with visas for Hajj or Umrah and others issued by Royal Decree No (m /42), on 18 /10 / 1404 H and amended by Royal
Decree No {m/9) on 1/5/1420 H, as well as sanctions on violators of residency and work regulations promulgated by the Council of Ministers resolution No (140) on 6/5/1434

H

* |acknowledge the right of Saudi authorities to repatriate me from the port of entry at my own expense or deport the Saudi territory after entering it, and | acknowledge
the right of the Saudi authorities to apply the penalties provided by Law if proven that after | got my visa or residence permit , | have submitted incorrect papers or

documents or provided false to any Saudi authority at home or abroad in order to obtain for myself or for someone else a visa for entry or residence

permit or any other afficial visa or being a contributor ar partner in providing such information or documents that do not match the truth.

® |acknowledge that drug dealing or smugagling drugs into the Kingdom is a crime punishable by death penalty.

*  While coming to the Kingdom or departing therefrom, | shall be committed to declare any cash or precious metal and the like that worth up to "SAR 60,0007 sixty
thousand riyals or more or equivalent foreign currencies. Further, | shall be pledged to declare any valuable luggage while entering the Kingdom and pay any due custams
duties and taxes. In case of violation, this may expose me to legal accountability and application of the laws applicable in the Kingdom

| that the r il in Saudi Arabia classify giving a bribe-regardless of the amount- as a criminal offense that subjects the offender to imprisonment or

the payment of a fine or bath

* | acknowledge and pledge again that all written information shall be correct and | take full responsibility for it. and if it is proven otherwise -or my name appears to be
included in a list specifying the prohibited pecple -, then my request shall be rejected, or my visa shall be canceled automatically if it is granted, or | shall not be allowed to
enter the Kingdom of Saudi Arabia if | had 2 valid visa . Moreover. | acknowledge the right of Saudi autharities to deport me back ta the port of entry at my own expense and

| shall not have the right to claim compensation.

- =D

Weicome smatswaidan
Help  Support ANB Test Agent
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Enter all the required information and click on “save” then choose an

insurance company and complete the payment process

P e L (i
t 1 > 1 ) i ‘ . nesoess. o

I Visa Apphication

Vous 12 Ly the Engaser from Sesst Mivaon Abroas

23



2.1.3. Resident

Family visit visa for citizens:

Click on ‘Apply’ to apply for a family visit visa for first-degree relatives

Q.0
Q‘j} Family Visit Visa Application for

Residents

Enables residents to apply for family visit visas for
first-degree relatives (parents, wife, children)

Apply

24
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Fill in the personal and the company information and add the wanted to visit

by clicking on “add” then read and approve the agreement and click on “save”

I Family Visit Visa Application for Residents

Personal Information

Company Information

Wanted To Visit

=®

And the request will be submitted and will be ready for print
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e Re-entry visa extension

Click on ‘Apply’ to enable the residents to apply for the extension of

expired re-entry visas for their sponsored parties

Re-Entry Visa Extension Application

Enables residents to apply for the extension of
expired re-entry visas for their families

Apply

Fill in the personal and the company information then read and approve the
agreement and click on “save”

I Re-Entry Visa Extension Application

Personal Information

Applicant Name ( ) Maosile @

Job 1 Address

Company Information:

Company Name d Company 10
10 Number Expiry Date @ £4
Embassy < Select >

O agreement Approval

=
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Work visa delegations (Musaned)
Click on ‘Apply’ to delegate Musaned contract for work visas and send it

to the embassy

g‘?}j Work Visa Delegations (Musaned)

Allows business owners to delegate Musaned

contract for work visas and send it to the embassy

)
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Read the online e-payment services agreement then click on “Agree”
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Then enter the required information and click on “search”

'/‘—"'-.A;.-)'/;. -/ ,-JL

)

Work Visa Delegations (Musaned)

Musaned Number

Visa lssuing Authority

Aden x -

aS®soos ¢
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e |nquiries and suggestions

Click on ‘Apply’ to submit an inquiry or suggestion related to visas

O

X@" Inquiries and Suggestions

(=

A service that allows individuals to submit an inquiry

or suggestion reiated to visas

Apply

To inquire about a previous inquiry or suggestion, enter the inquiry or

suggestion number then click on “Inquire”

To add a new inquiry or suggestion click on “Add new inquiry or suggestion”

I Inquiries and Suggestions

View Inquiry or Suggestion

Inquiries or suggestions

Number

30



Choose the type of the request and write the details then click on “send

request”

=ADD NEW INQUIRY OR SUGGESTION

Type Sele -

Details
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3. Services for visitors

The user can access to the visitor services through the main page
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Sorvcen for Sorveces for Sorvces for

Residents Entities
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e Visa Application from Saudi missions abroad

Click on ‘Apply’ to apply for a visa for entry to the kingdom

@? Visa Application from Saudi missions

abroad

Allows for authorized agents aor companies to fill

visa applications for entry to the Kingdom

Apply
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Enter the application and the passport number then click on “search” to find
a previous application

A 2

Help Support

Home  Users  Payment  Operation  NewApplicstion  Medical Insurance Medical Certificate  Pay Visa Fees earching for eService request

I List of visa applications

List of visa applications

- e

Add A New Application O

You can add a new application by clicking on “add a new application”

S £

Help Support v ( ) °

Home  Users  Payment  Operation  NewApplicstion  Medical Insurance Medical Certificate  Pay Visa Fees warching for eService request

I List of visa applications

List of visa applications
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Read the online e-payment services agreement then click on “Agree”
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Then read the agreement and click on “Agree”

15355 420
))) géé Help Support ¥ O °

Home  Users  Payment New Appii Medical Medical Certificste  PayVisaFees  Swarching for eService request

Agreement

I, the undersigned, hereby agree to have my fingerprint & iris data (biometrics) captured as part of the application procedure for
an entry visa to the Kingdom of Saudi Arabia. | further agree and declare as follows:

® |acknowledge that all of the information | provided are true and reliable. In addition. | pledge to abide the laws and rules of the Kingdom of Saudi Arabia. and respect the
customs and Islamic traditions of its people during my stay. | acknowledge my understanding that the specialized suthorities in the Kingdom of Saudi Arabia have the right
to deny my entry and to send me back to where | came from if | did not comply with the rules and laws, or if the information under which | received my visa proven to be
incorrect.

® | am fully aware that all intoxicating substances, narcotic drugs. indecent materials and publications, as well as publications related to any religious beliefs or political
tendencies that contradict with Islam are prohibited in the Kingdom of Saudi Arabia

® | am fully aware of the procedures and controls regarding the batch-release and clearance of medicines, containing narcotic or psychotropic substances that are
possessed for personal use by patients arriving and departing from The Kingdom , such procedures and controls are provided in the link below:

http/fwiviw sfda gov.sa/ar/drug/drug_reg/pages/drug_reg.aspx | am also aware that if these regulations and controls are transgressed, | shall will be subjected to sanction
and penalties provided for in the Law of Combating Narcotics and Psychotropic Substances and its implementing reguiations.

® | have never been deported from The Kingdome of Saudi Arabia or any other GCC countries. nor that | have violated their rules.

* | pledge to stick to the kind of visa | was provided with and to its terms and duration. and | shall leave the country before the stay specified in the visa expires. | am also
fully aware of my violation to the rules in the Kingdom or entry visa shall subject me to a penalty and the application of punishments stipufated by the laws requiating the
process of handling people coming to the Kingdom with visas for Hajj or Umrah and others issued by Royal Decree No (m /42), on 18 /10 / 1404 H and amended by Royal
Decree Na {m/9) on 1/5/1420 H, as well as sanctions on violators of residency and work regulations promulgated by the Council of Ministers resolution No (140) on 6/5/1434
H

* |acknowledge the right of Saudi authorities to repatriate me from the port of entry at my own expense or deport the Saudi territory after entering it, and | acknowledge
the right of the Saudi authorities to apply the penalties provided by Law if proven that after | got my visa or residence permit , | have submitted incorrect papers or
documents or provided false statements to any Saudi competent authority at home or abroad in order to obtain for myself or for someone else a visa for entry or residence
permit or any other official visa or being a contributor or partner in providing such information or documents that do not match the truth.

* |acknowledge that drug dealing or smuggling drugs into the Kingdom is a crime punishable by death penaity.

* While coming to the Kingdom or departing therefrom, | shall be committed to declare any cash or precious metal and the like that worth up to "SAR 60,0007 sixty
thousand riyals or more or equivalent foreign currencies. Further, | shall be pledged to declare any valuable luggage while entering the Kingdom and pay any due customs
duties and taxes. In case of violation, this may expose me to legal accountability and application of the laws applicable in the Kingdom

* |acknowledge that the regulations in Saudi Arabia classify giving a bribe-regardless of the amount- as a criminal offense that subjects the offender to imprisonment or
the payment of a fine or both

* |acknowledge and pledge again that all written information shall be correct and | take full responsibility for it. and if it is proven otherwise -or my name appears ta be
included in a list specifying the prohibited people -, then my request shall be rejected, or my visa shall be canceled automatically if it is granted, or | shall not be allowed to
enter the Kingdom of Saudi Arabia if | had a valid visa . Moreover. | acknowledge the right of Saudi authorities to deport me back to the port of entry at my own expense and

| shall not have the right to claim compensation.

- =
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Enter all the required information and click on “save” then choose an

insurance company and complete the payment process

P e U I (i

l Visa Application

Vs 13 Lrmar 11e £rQ32e1 Irom Less Miser Atroas
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e Hajj and Umrah eVisa application form

Click on ‘Apply’ to apply for Hajj and Umrah form

L)
:J. Hajj and Umrah eVisa Application Form

Hajj and Umrah eVisa Application Form

P ™

( Apply )

Enter MOFA ID or MOHaj ID, the passport number, the nationality, and the
image code then click on “continue” and fill in all the required information
then send it to the embassy

A D L T AT ,-,T‘ \
v LS} (x ) —
2% ot (s :°

I Registeration

499 A3

38



» 104

e Verification of health certificate issuance

Click on ‘Apply’ to allow verification of health certificate issuance from the

medical center

',@1.! Verification of health certificate

issuance

Allows verification of health certificate issuance

from the medical center

( Apply )

Enter the application and passport number and the image code then click

on “search”

SOV . A
B e DR (e , :
) ‘ woer ( Logn- .o

-

I Verification of health certificate issuance

Verification of health certificate ssuance
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4. Government agencies and business sector login

Go to the top of the page to login and click on “login”, then select

“government agencies and business sector”

Visa platform

Please select service

& 8

Services for Services for

Residents

T
8
Services for

Business and
Entities

Individuats Lagin Governmnet sgences
and business soctor
Lagin

Query
Inquiry for applied requests
Inquiry type
| Vlnv-unnn Reguest
Apglication Number

| Application Number

1D Number @

[ 1D Number
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4.1 Companies outside the kingdom

Authorized offices can login through selecting “companies outside the
kingdom”, where the login information is obtained after the reviewing of the

representative of the Custodian of the Tow Holy Mosques in the host country

STy 5@2} S
wh ! B e
A ) Help Support Login -

Chambers of ce and Companies Outside the
Min Kingdom
Note!
To utilize this service, please visit the misston of the Custodian of the Two Holy Mosgues in the host country
Login Name
r )
. /
Password
Captcha

41
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The data of the electronic wallet number and the IBAN number of the
authorized office are reviewed through this page. The electronic wallet can
be fed through bank transfer to make payments for the requests, where the
wallet owner can benefit from:

e Operations account statement
e Entering avisa
e Pay the fees

e Maedical insurance payment

I List of visa applications

List of visa applications

Application Number < ) Passport Number
< sl )
fPEation NFmRes _ PasSport tNEReS _

No data availablel

Row count:. 10
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THANKS

920033334 gligll Lilaall psyll
CustomerCare@mofa.gov.sa iall acall




